PHED DEPARTMENT eSERVICES

ONLINE APPLICATION SUBMISSION PROCEDURE
APPLICATION FOR NEW COMMERCIAL WATER CONNECTION

1. Applicant sign-in (login) to RajSSO (https://sso.rajasthan.gov.in) portal using his/ her SSOID as

shown in figure below.

Rajgsthan §ingle Si.gn'On e English IR
One Digital Identity for all Applications
Login Registration
G2G APPS
{ B
G2C/ G2B APPS
e 3859565 oz

IDENTITIES
7 IForgot my Digital Identity (SSOID). Click Here
I E L‘ ." 3 3 H 3 > |Forgot my Password. Click Here

s 3 Application for ‘ANUPRATI SCHEME’ of MINORITY Department can now be submitted online and at EMITRAKIOSKS 3 3 Application for ‘WIDOW/ DIVORCEE (8.

Site designed, developed & hosted by Department of Information Technology & Communication, Government Of Rajasthan
Helpdesk Details | Website Policies | Password Policy | FAQ | Sitemap

{28,105,94!

2. After successful sign-in (login), applicant selects “PHED COMMERCIAL WATER CONNECTION” from
the available list of applications as shown in figure below.
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3. Applicant will see the following interface i.e. CITIZEN DASHBOARD where all the applications
submitted by him/ her would be listed along with their present status.

Public Health Engineering Department .
Government of Rajasthan aan © (@Hep- €Y TesTUSER
CITIZEN DASHBOARD

O New Application
B citizen Details

S Show Rows[10_ v

Site designed, developed & hosted by Department of Information Technology & Communication, Gowt. of Rajasthan.
ce plea cen

ease mail us at : £

g@nicin

4. Applicant clicks on “NEW APPLICATION” button as highlighted in the figure below to apply for new
commercial water connection.

Public Health Engineering Department
Government of Rajasthan

aan © (OHep-) € TesTuser1 v
CITIZEN DASHBOARD

B Ccitizen Details

Show Rows |10 v

n, Govt. of Rajasthan.
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5. Applicant is presented with a CONSENT window as shown below wherein applicant is prompted
to select the service provider (PHED or RIICO) and whether the enterprise belongs to production
or service industry. Applicant selects PHED and YES in the window below to continue submitting

the appliacation.

Choose the connection provided/ et Ha ST @1 a4 X
@PHED ORIICO

Are you related to production Industry or service Industry/ Institution?/ &1 39 Jest
T i S S SR § &

Oves ONo

CANCEL

6. Applicant is present the online application form is as shown below wherein applicant enters all
the required inputs and uploads the supporting documents.

Public Health Engineering Department

A A A+ @ O Help -

@) naResHBAC. ¥

Government of Rajasthan

Online application form for new water connection for enterprises

B A. personal Details/ orfdRmTe fawor

Applicant Name/ T4 T+

LICANT NAME

Genders fifT+

Address/ T ® Urban/ T4 O Rural/ Tefior

House Number/ e T«

ENTER HOUSE

NUMBER
Localitys Bigeet=
ENTER LOCALITY

State/ TeT*

RAJASTHAN

City/ e+
~SELECT CITY-

Mobile No.# HiaTge T+

ENTER 10 DIGIT MOBILE NUMBER

@ Male/ 9¥8 O Female/ Tf#aT O Transgender/ 379

Father/ Husband Name/ fiay of #1717+

FATH AME
Date of Birth/ 71 &1+
e

Lane/ Street Name/ &7/ TTefl/ 5@+

ENTER LANE/ STREET

PIN Code/ iR s+

Districts e+

~ - SELECT DISTRICT - v

Ward Number/ ar$ @+

v ~SELECT WARD~ v
Email/ $-8
ENTER EMAIL ADDRESS

Site designed, developed & hosted by Department of Information Technology & Commurication, Govt. of Rejasthan

For any assistance please mail us at: (] cehq@nicn

RajCAD,

DolT&C,

GoR Page 3|8




f’f-‘f-; PHED DEPARTMENT eSERVICES

Public Health Engineering Department

- B Help - NARESHBAC.. ¥
Government of Rajasthan aan © L O

B. Reg. Office Details/ Gsiigpa wrafer

Address/ TaT

Ruraly Ao Establishment Name/ TfBI 1 T+

House/ Building Number/ T/ fafesm s+ Lane/ Street Name/ @7 7Tl g5 =

Locality/ Higemr= District/ far=
PIN Coder A F18+ State/ T+
Telephone (With STD Code)/ 2EWIM FaR (STD FS ¥ M) Fax No. (With STD Code)/ T Fa% (STD B8 & TmY)

Public Health Engineering Department
Government of Rajasthan

B . ater Connection Details/ e das

Address where connection is required/ a7/ T %1 g0l UaT w8l el Fau 1 &:

House Number/ e Fe+ Lane/ Street Name/ T/ T §5%+
Locality/ Eigee- Districy fyem
L ~ SELECT DISTRICT - v
City/ T@R* Ward Number/ ar$ S+
~SELECT CITY~- v ~SELECT WARD- v
PIN Code/ R Frs+ State/ I
DIGITPIN RAJASTHAN
Plot/ Land Area (sq. mtr.)/ 4808 &1 $@ &t (@ Hieg + Built Area (sq. mtr.)/ EUS 1 i &7t @ e

Establishment Type e/ =T i+ unership Type/ arie i R
E Cthers/ s

Purpose of Water Connection/ 5 S 31 Wl + Type of Water Connection/ Sl §&t 1 WPR.
ustrial/ ST ermanent/ R O Temprorary/ IR

Demand of Water Supply (in Liters/ Day)/ SieT SiTqfd a1 BT (e wid )+ Category of Water Connection/ W §aY 1 TUTeit
= % B = Meter Rate/ e gad Flat Rate/ TT XT

Size of Water Connection/ S1e St 1 Fgw =

~Select Size~ v

Existing water connection detail/ 8 & 7 Fau &2 1. Bill account number/ fére e SRe 2. Bill account number/ i e Te 3. 8ill account number/ e T SRe
@ves ONo > =

osted by Department of Information Technology & Communication, Govt. of Raj
For any assistance mail 4 cehq@ni

ublic Health Engineering Department

A an © (OHep

overnment of Rajasthan

Note: Valid File Types: JPG/|PEG/PNG/BMP/GIF/PDF, Max. File Size: 2 MB per attachment/ 37w | PG/JPEG/PNG/BMP/GIF/PDF 8t T, 3o wrger wrsw 2 MB i wiger

Self attested true copy of ownership or premises or land such as Allotment letter/ Sale Deed/ Patta/ a7/ 4aUS ¥ Taftic ¥ YHIU SHRRATH

A1 Or/ 3l [(Choose File | Nofile chosen
Rent Agreement and NOC from land lord in case of tenant/ Rerrare 2t Ry & T o < ot o o ey 2 s e ot sy o oy

A2 Existing/proposed bullding plan clearly showing buitt up area of bulding/ ey ST s 5 it 8 e v+ Chooss Fls ] o file chosen

o
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7. After entering all the required information and uploading the supporting documents, applicant
clicks “SUBMIT” button and system presents a confirmation window as shown below indicating
that application is submitted successfully and that application is forwarded to respective S.E.
(Supdt. Engineer) for further processing. Applicant is also notified of this event through SMS/

Email.

8. Application status is now updated as “APPLICATION SUBMITTED (PENDING WITH SE)” as shown

ran © (BHB) @ waesnoc. ~
CITIZEN DASHBOARD
B citizen Details
. n Show Rows[10_v]
[ e Lionnos S e o T N AT
1 PHED/2020-21/100466 201012020 18:28:32 N8 SOFT COMMERCIAL BARAN APPLICATION SUBMITTED (PENDING WITH SE) @

9. S.E. will conduct site inspection and submit the Technical Report online. If connection is feasible
then S.E. will generate a demand note for applicant and notification of same shall be sent to the
Applicant through SMS/ Email.

RajCAD, DolT&C, GoR Page 5|8
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10. Applicant login back to the system to view the demand note and clicks the “PAY NOW” button as
highlighted in the figure below to pay the amount as requested by S.E. in demand note.

@ Public Health Engineering Department

¢ © (OHeb~ NARESHEBAC_ ¥
Government of Rajasthan aan © (o) ©

Diometer of Pipeline/ WY T 13T 5000 Milmerer Type/ WER x
Distance of pipe line from building/ TTTRTE 1 a1/ == A gf 1.00 Meter Water Pressure/ . wtwT T 800 Kg/ sq.cm.
Neighbour's bill account number/ TS T s o s s 3502055 Code number of severage connection/ Hets T T 7S . o

& i & fan ez g
Other Detalls/ 37 fran XEN Office) T4 27 3y

Surveyor Name/ Frfter @1 m ASHOK SALVIJEN Date/ fiim

) H. Existing Connection Details/ M@ e A4 @1 fewen

- i |

) 1. Charges/ Dues Detsils/ %/ TTaI AR

New ction charges/ 787 T ¥ T 0 110000
Security Amounts AR () 65000
One Time Charges! T et () ss1800
Wter Meter Charges/ e % () 11000
Road Cut Charges/ T8 T @) om
Fixed Charges / ST T ) 00
Spectal Charges /T % () om0

Total Amount/ TR @) 7388.00

Payment is pending from the citizen./ 3G 31 7% & yTaT faw 8| ‘

11. Applicant will be redirected to government’s own Payment Gateway (Emitra Payment Gateway)
as shown below where applicant will make the required payment online (ePayment).

Please wait while you are being redirected to EMITRA PAYMENT GATEWAY Application.

RajCAD, DolT&C, GoR Page 6|8
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12. On successful ePayment, application advances to the next stage i.e. “Pipe-Fitting”. Applicant gets
the required pipe-fitting work completed on his/ her own and then upload the requisite details
along with picture of Pipe-Fitting and finally clicks on the “IMPLEMENTED” button as highlighted
in the figure below.

aan © (@8R @ wusimc v

New we ction charges/ T 7 Wy Tew (2) 110000
sRefr se00
One Time Charges! T T 1 (1) ssi800
Wter Meter Charges/ ficx T (1) 11000
Road Cut Charges/ I 3T L% (1) 0.00
Fixed Charges S % () om0
special Charges /RIS e () )
Totat Amounu T TR () 738800

) J. Peyment Details/ YT 31 AEwr.

Payment scatuss T R success Paymen ates T PR
Emica Token/ & te126383472 Amount paias T R () 7a15
Bank Decais/ 4% (it e Bancng Bank BID Number! 5 8¢ o 1851620450

B L Completion Certificate of Pipe Fitting/ WiF¥ fbfeT & yof g1 &1 wamor v

Certificate of completion of pipe ficing g% fisten 70t #1373 M+

a2 Photogrash of pipe fiting/ T e 1 wdme

13. Application is now forwarded to respective S.E. where he/ she will conduct on-site inspection to
validate the Pipe-fitting work of the applicant. Post-inspection, S.E. will login to system to submit
the on-site inspection report online and if all OK, subsequently, issue the digitally signed (eSign)
CERTIFICATE OF COMPLETION OF WATER CONNECTION. Applicant is notified of this event through
SMS/ Email.

14. Applicant login to the system to download the digitally signed (eSign) CERTIFICATE issued by S.E.
as highlighted in the figure below.

Public Health Engineering Department
Government of Rajasthan

B L. Pipe Fitting Inspection Report/ Acceptance/ U fisfewr fifvaror witde/ argeitest

aan © (OHep- O puen v

G.I/ M.D.P.E Pipe and specials are of defined standard/ Sit.3€./ gn.$1.41.¢ urgy @ w=res fyaffea arogvs & § Yes
Depth of service line is not less than 0.60 meter/ |fda g @t wr€ 0.60 Hiex Aww ¢ & Yes
Meter place is at defined height/ #ftc¥ wue fuffva Srar§ o ammar mar ¢ Yes
Provision is available for waste water dispersion/ & wier fawef ¥ forg et @1 yerw & Yes
Service line is not going through sewerage or sewerage main hole/ fdw g =Teft/ Hiav = giar & gro< 761 o1 W1 § Yes
Casing of service line is complete/ SR A & i Yes
Pipe fitting is complete at site/ ¥ISC ¥ UTgy finfear goi 3 Yes

Other Details/ 3= fazor

[ M. water Connection Report/ We Way ufirdet

Job Card Number/ Sita 7€ @ j123 Date/ fiw 01/10/2020

Date of starting water connection/ /& ¥y I @A B RAT®  07/10/2020 Meter No./ fice . m123

Measurement/ afmTor 10 Make/ 7% sec

Initial Reading/ 1. T&=1 0.00 R.2 Register Sr.No./ 3.2 U@ w4,

Alloted Account No./ STdfe T s a123 Service Number/ Wfiw T 5123

specific Details/ s faazor Certificate of completion of water connection/ 5@ %44 $ U  Download
R T T O

(]

tion, Govt. of Rajasthan.
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PHED DEPARTMENT eSERVICES

PUBLIC HEALTH ENGINEERING DEPARTMENT

Certificate Ref. No: PHED/2020-21/100466 Date: 30/10/2020

Certificate to applicant after completion of water connection

Dear NARESH BACHWANI,
Your new water connection bearing A/c No. a123 for Application ID PHED/2020-21/100466 has
been released at premises 321, LANE, LOC, BARAN, JAIPUR on date 01/10/2020.

Signhatureyyalid

Location: .J

THANK YOU




PHED DEPARTMENT eSERVICES

ONLINE APPLICATION DISPOSAL PROCEDURE
APPLICATION FOR NEW COMMERCIAL WATER CONNECTION

1. S.E. (Superintendent Engineer) sign-in (login) to RajSSO (https://sso.rajasthan.gov.in) portal using

his/ her SSOID as shown in figure below.
Rajasthan Single Sign On .. English IR

One Digital Identity for all Applications

Login Registration
G2G APPS
{ BN
G2C/ G2B APPS
t38 359565 Y

IDENTITIES
7 IForgot my Digital Identity (SSOID). Click Here
I E L' ." 3 3 H 3 > |Forgot my Password. Click Here

s 3 Application for ‘ANUPRATI SCHEME’ of MINORITY Department can now be submitted online and at EMITRAKIOSKS 3 3 Application for ‘WIDOW/ DIVORCEE (8.

Site designed, developed & hosted by Department of Information Technology & Communication, Government Of Rajasthan
Helpdesk Details | Website Policies | Password Policy | FAQ | Sitemap

{28,105,94!

2. After successful sign-in (login), S.E. selects “PHED COMMERCIAL WATER CONNECTION” from the
available list of applications as shown in figure below.

. RAJASTHAN SINGLE SIGN ON o5 .
% GOVERNMENT OF RAJASTHAN aan Q@ usetting- E

Recent Apps v
CLEAR
RECENT
APPS

DRUG CONTROL PARTNERSHIP FIRM REG,

INDIRA RASO

= HELPDESK [N
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3. S.E.is presented with the “DEPARTMENT DASHBOARD” where all the applications pending for his/
her disposal would be listed (default) along with their present status.
@

Department Dashboard

Department Det

A A A+

B T
P
1 29/10/2020 18:28:32 NB SOFT 'COMMERCIAL JAIPUR AAPPLICATION SUBMITTED (PENDING WITH SE) @
2 17/06/2018 14:38:42 HANSRA] PRAJAPAT COMMERCIAL JAPUR (OBJECTION BY DEPARTMENT @
3 04/06/2018 13:44:11 KRITIKA APARTMENT PRIVATE LIMITED ‘COMMERCIAL JAIPUR AAPPLICATION REJECTED @
a 22/01/2018 14:56:39 RAJPUTANA BIODIE INDUSTRIAL JAIPUR AAUTO CLOSURE @
5 18/01/2018 17:20:02 RAJPUTANA BIODIE INDUSTRIAL JAIPUR APPLICATION WITHDRAWN @
6 Application 211272017 10:35:58 ANIMAL HUSBANDRY COMMERCIAL JPUR APPLICATION REJECTED ®
;| foptaton 0302017 192887 e e Comer =D B avoaose ®
8 PHED/2017-18/100079 13/09/2017 13:00:36 'AKODA DUGDH UTHPADAK SAHAKARI SIMITI 'COMMERCIAL JAIPUR AUTO CLOSURE @
9 PHED/2017-18/100067 10/07/2017 17:15:45 ILFS ENVIRONMENTAL INFRASTRUCTURE AND SERVICES LTD 'COMMERCIAL JAIPUR AAPPLICATION REJECTED @
10 PHED/2017-18/100063 14/06/2017 15:56:18 AANALYST LABS PRIVATE LIMITED INDUSTRIAL JAIPUR APPLICATION WITHDRAWN @
Showing - 10 10 0f 27 rows

Site designed, developed & hosted by Department of Information Technol
For any assistance please mail s at : &3] ceht

nmunication, Govt. of Rejasthan.

4. S.E. clicks “VIEW” button as highlighted below to review the pending application thoroughly
including the supporting documents uploaded by the applicant.

@ Public Health Engineering Department

Government of Rajasthan

A aar © (OHp- O jHu

Department Dashboard

Department Details

[ Lo Soman s s e o
1

PHED/2020-21/100466 20/1012020 18:28:32

N8 SOFT COMMERCIAL JAPUR APPLICATION SUBMITTED (PENDING WITH SE)

Showing- 1101 of 1 rows
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5. If all OK, S.E. enters the required technical details as per applicable rules/ guidelines for
connection, validated previous dues, if any, of the applicant and then the amount to be paid by
the applicant for obtaining the commercial water connection i.e. demand note and finally clicks
the “SUBMIT” button to send the application + technical details + demand note to the applicant
for making the online payment (ePayment).

Alternatively, if any discrepancy is observed by S.E. in the application, he/ she clicks the “OBJECT”
button and enters the relevant details in REMARKS section to return the application back to
applicant for rectifying the discrepancy. If required, S.E. can also click the “REJECT” button to reject
the application clearly specifying the reason for same in REMARKS section.

In any of the situation mentioned above, applicant is notified of this event through SMS/ Email.

Note: - If infrastructure or water is not available in the requested site then S.E. issues the NOC by
clicking on the “ISSUE NOC” button.

T v R g ()

6. S.E. is presented with a confirmation window indicating that TECHNICAL REPORT is submitted
successfully as shown in the figure below.

RajCAD, DolT&C, GoR Page 3|8
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7. Application status is now updated as “PENDING PAYMENT” as shown in the figure below and
applicant is also notified of this event through SMS/ Email.

Public Health Engineering Department
Government of Rajasthan

Department Dashboard
B Department Details

PHED/2020-21/100466 29/10/2020 18:28:32 NB SOFT

aan © (@~ © jrueia v

COMMERCIAL JAIPUR PENDING PAYMENT
Showing - 1t0 1 of 1 rows

T

lease mail us at : £ cehg@ni

8. Once the applicant makes the required payment online (ePayment) as per details mentioned in

the DEMAND NOTE from S.E., application status is updated as “PENDING FOR PIPE-FITTING” and
application is still kept pending with the applicant.

Applicant can now do all the pipe-fitting related work as per TECHNICAL REPORT of S.E. and update
the relevant details along with picture of Pipe-Fitting work in his/ her application. Application is
now forwarded to S.E. with status as “PENDING FOR INSPECTION” as shown below and applicant
is also notified of this event through SMS/ Email.

Public Health Engineering Department
Government of Rajasthan

(B Department Details
Status: | pending Inspection v n ShowRows 10 v

PHED/2020-21/100466 29/10/2020 18:28:32

aan © (OHep- O jrutea

Department Dashboard

NB SOFT COMMERCIAL JAIPUR PENDING INSPECTION

Showing -1t 1 0f 1 rows

\ed. developed & hosted by Department of Information Technology & Com:
or any assistance please mail us at : 3]

ation, Govt. of Rajasthan.
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10. S.E. login back to the system to view the PIPE-FITTING related details and pictures as shown below
and if all OK, conduct the on-site physical inspection to validate the PIPE-FITTING work. Once the
on-site inspection is complete, S.E. login back to the system to upload the INSPECTION REPORT

online as shown in the figure below and then clicks the “SUBMIT” button to issue the digitally
signed (eSign) CERTIFICATE OF CONNECTION.

Photograph of pipe fitting/ TEw e 3 et Dowriosg

water connecton) T S T 74 o e«

o200

11. S.E. is re-directed to the AADHAAR VERIFICATION window as shown below wherein S.E. selects
the first checkbox to give his/ her consent for AADHAAR VERIFICATION and then clicks the “SEND
OTP” button to receive the OTP on his mobile number registered with AADHAAR.

RajCAD, DolT&C, GoR Page 5|8
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12. S.E. is presented with another window as shown below wherein S.E. enters the received OTP and
then clicks the “VERIFY OTP” button to validate the OTP.

13. After successful AADHAAR VERIFICATION, digitally signed (eSign) CERTIFICATE OF CONNECTION is
generated by the system and S.E. is presented with a confirmation window as shown below.

Final report submitted and connection
released.

RajCAD, DolT&C, GoR Page 6|8
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14. Application status is now updated as “CONNECTION RELEASED” as shown in the figure below and
applicant is notified of this event through SMS/ Email.

ealth Engineering Department
@ Help - HULELAL
Government of Rajasthan =) O

B Dpepartment Det

1 PHED/2020-21/100466 29/10/2020 18:28:32 NB SOFT COMMERCIAL JAIPUR CONNECTION RELEASED @

Showing- 11t 1 of 1 rows

15. S.E. can view the application again and scroll down to view/ verify the digitally signed (eSign)
certificate issued by the system as shown in the figure below.

Engineering Department

aaa © (OHeps O puea

B L. Pipe Fitting Inspection Report/ Acceptance/ UTgu fis e fifvaror ufrde= argrite

G.I/ M.D.P.E Pipe and specials are of defined standard/ 5./ g€t ft.€ urgy a wzres Prufiva mogos & § Yes
Depth of service line is not less than 0.60 meter/ &fdd g #t g 0.60 Mew & wu 7 § Yes
Meter place is at defined height/ ¥fic¥ e freiffa Sraré w awmar mar § Yes
Provision s available for waste water dispersion/ 8 sret ferf= & férg areft @1 weu @ Yes
service line is not going through sewerage or sewerage main hole/ & arg=1 =irefl/ ¥ftaw 4 gar & grae 1 on W & Yes
Casing of service line is complete/ B o¥ § i § Yes
Pipe fitting is complete at site/ T W urgy fsfen qui § Yes
Other Details/ 3= farazor
Job Card Number/ Sita BTE H@T j123 Date/ fémie 01/10/2020
Date of starting water connection/ I ¥idu A FRA P feiw  07/10/2020 Meter No./ Hc3 7. mi23
Measurement/ aRmror 10 Make/ #& sec
Initial Reading/ . &= 000 R.2 Register Sr.No./ R.2 Uil ..
Alloted Account No./ SiTdfe @ He ai23 Service Number/ ®fifw ¥ 5123
Specific Details/ a2 faazor Certificate of completion of water connection/ e #d4 & quf  Download
kb ui ke
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PHED DEPARTMENT eSERVICES

PUBLIC HEALTH ENGINEERING DEPARTMENT

Certificate Ref. No: PHED/2020-21/100466 Date: 30/10/2020

Certificate to applicant after completion of water connection

Dear NARESH BACHWANI,
Your new water connection bearing A/c No. a123 for Application ID PHED/2020-21/100466 has
been released at premises 321, LANE, LOC, BARAN, JAIPUR on date 01/10/2020.

Signhatureyyalid

THANK YOU




